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ABSTRACT  

Mentoring has been perceived as a key formative asset in hierarchical settings. Mentors and 

mentees are the mainstays of the association and the improvement of mentee is the duty of 

guides. Mentoring is the primary key to fulfill human requirements and to save them in the 

association for extensive stretch. Mentoring assists with improving the performance of an 

employee; his responsibility towards the work relies upon the endeavors done by the mentor; 

his fulfillment and the odds of advancement straight forwardly influence his turnover intention. 

Various research papers, literature, articles, and so on, are considered to gather the fundamental 

data for the investigation. The connections of mentoring and career development alongside 

psychosocial development have been examined. Numerous different viewpoints are connected 

with mentoring program which is employee promotability, employee performance, 

organizational commitment, job satisfaction and turnover intention. Regardless of the 

prospering writing here, there have been not many endeavors to coordinate the work on 

mentoring with these all connected perspectives which influences the general improvement of 

an employee. This review paper gives you a knowledge about how mentoring is connected with 

every one of these perspectives independently and it influences the overall development of an 

employee. It very well may be closed by the examination that different parts of mentoring 

joined together aides in the development of an employee. 

Keywords: Mentoring, Employee Development, Career Development, Psychosocial 

Development, Employee Promotability, Employee Performance, Organizational commitment, 

Job satisfaction and Turnover Intention. 
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INTRODUCTION 

Human resources management (HR) is a duty in organizations, one designed to improve staff 

productivity in order to achieve the corporate agenda and overall objectives. Equally true, HRM 

revolves on people within organizations, concentrating on systems and relationships. Our HRD 

aims to bring out the hidden potentials of a collective and to complement people. 

"If the world's most automated factory treats its workers with reverence and integrity, it gets 

the most out of them. We're the innovators because of that. To secure high-quality thinkers, we 

must honor and defend their integrity." Former Chairman N.R. Murthy, of Infosys Limited 

 

MENTORING 

The practice of leadership, such as directing and teaching, was a result of the attitude of Mentor 

in the Odyssey. All of us see coaching as an attempt to bind a more experienced protégé with 

a less experienced protégé to support the protégé (Kram, 1985). It is a serious partnership 

between an accomplished tutor and aced protégé, where critique, praise, and encouragement 

are given, equally balanced by guidance, is called a tutor's expert support for a (Allen and Eby, 

2008). coaching may be thought of as a system where a more senior or more accomplished 

person goes around as a coach or as well as a guide for a less experienced one (the tutor) The 

mentor is accountable for helping and helping in the management of the situation. Tutoring is 

a partnership where one teacher, the person, provides support, guidance, motivation, and 

consolation to their mentee, and encourages the mentee to explore their own skills as well as 

strengthening the expertise of the mentor. Teaching is informal or professional. Because of 

their generation, senior staff train on the run, whilst the younger ones adopt a standardized 

schedule. Other terminology widely used here are trainer, teacher, touch, and protégé. Someone 

who accompanies or oversees a less skilled colleague to help the client learn and practice new 

skills is called a mentor. A teacher will educate their protégé about their career, as well as 

provide direction, inspire, and provide guidance through doing work in the protégé’s field of 

expertise. A mentor is someone who recognizes you as having a goal, and takes responsibility 

for helping you to reach it. Vocation and psychosocial fulfillment are the two things that bind 

with many on the path to realizing their full creative potential as coaches Based on the 

https://thelawbrigade.com/
https://thelawbrigade.com/
https://thelawbrigade.com/ajmrr/
https://thelawbrigade.com/


An Open Access Journal from The Law Brigade Publishers  214 

 

 

Asian Journal of Multidisciplinary Research & Review (AJMRR) 

ISSN 2582 8088 

Volume 2 Issue 4  [August - September 2021] 

© 2015-2021 All Rights Reserved by The Law Brigade Publishers 

friendship and daily problems, however deal for various vocations (Weng et al., 2010). To help 

young players achieve their maximum standard of person and scholarly and professional 

ability, coaches interact with them in an outstanding way. Mentoring teaches self-awareness 

and versatility, coupled with promotion and financial stability. 

 

EMPLOYEE DEVELOPMENT  

Advancing is a step is a wonderful idea which integrates many of the segments such as growth, 

progression, success, or accomplishment, with the added benefit of having positive effect on 

one's physical, social, and economic well-being (Society for International Development-Israel 

2018). 

Members are an essential resource to every community, and their promotion is an important 

aim. You don't have to have a perfect program in order to persuade lawmakers. Workforce 

advancement is an activity where a person has discussions with their manager to incorporate 

additional tasks and learn new knowledge. When a worker or an association is created, their 

capacities are enriched for the result is that the worker capacity to succeed as a group or 

otherwise will be thrived (Elena, 2000). It is an extended struggle to understand your own 

identity and how to express it to others (London, 1989). Coordinated preparation applies to 

everything in terms of implementation and overall understanding (Nadler and Nadler, 1989). 

A representative has developed on the off chance that the individual turns out to be more skilled 

in their communications with the climate and feels more capable and certain (White, 1959). 

Worker advancement can assume a significant part in assisting with keeping up representative 

adequacy in an association. A few associations allude to their representative advancement 

programs as vocation improvement programs since they help workers creating abilities that are 

important to move to different positions in the association, or if vital, land positions outside the 

association. 
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OBJECTIVE OF THE STUDY 

Main objective is to contribute in existing literature by finding linkages between conceptual 

and empirical studies conducted on the subject of Mentoring and its various aspects. The other 

objective of reviewing literature is to identify the direction for future research. 

 

REVIEW OF LITERATURE 

The entire writing survey has been fragmented into different segments viz. mentoring and 

career development; mentoring and psychosocial development; mentoring and employee 

promotability; mentoring and employee performance; mentoring and organizational 

commitment; mentoring and job satisfaction; mentoring and turnover intention. 

 

MENTORING AND CAREER DEVELOPMENT  

The social and monetary changes that have been occurred over late years have made new 

information on individuals' working lives (Tsitmideli et al., 2016). Jyoti and Sharma (2015) 

inspected the effect of tutoring capacities and impact of coaching design and culture on 

profession advancement of representatives working in call focal point of India. The outcome 

showed that through legitimate coaching capacities and suitable tutoring design and culture, 

guide encourages mentee to learn and accomplish more in his/her vocation. The quick 

advancement of new data, advances, correspondence and furthermore segment changes due to 

globalization, has put representatives in front of new difficulties (Skordoulis et al., 2017). On 

account of these changes, the current view of profession advancement has additionally been 

influenced and now is portrayed as a persistent cycle which is created all through a person's 

life (Zapantis et al., 2017). It is accordingly important much of the time for new workers to get 

coaching to effectively adapt to new difficulties through profession improvement. An 

examination led by Single et al., (2018) overviewed right around 900 female bookkeepers to 

survey the connection between having a coach and target vocation results, just as convictions 

about future advancements. The discoveries of the examination showed that having a guide is 

related with more prominent professional success results. Chrysoula et al., (2018) investigated 
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a positive result of tutoring to worker's profession improvement who was dealing with the 

organization LR Health and Beauty Systems. It was discovered that if coach polished 

methodology and uprightness increment, mentee's profession advancement and development 

will increment separately. The advantage of tutoring isn't restricted to organizations as it were. 

As Hamilton et al., (2019) inspected the effect of college mentorship program on understudy 

results and mentees showed that their tutors give freedom to investigate diverse vocation 

choices and recognize what they needed to do after graduation.  

 

MENTORING AND PSYCHOSOCIAL DEVELOPMENT 

Psychosocial tutoring alludes to encouraging the advancement of representatives' certainty and 

work viability by giving a positive good example, guiding, and training (Noe, 1988; Sosik and 

Godshalk, 2000). The elements of psychosocial tutoring address a more profound, more 

extreme coaching relationship and regularly rely more upon relationship quality than on 

profession work (Allen et al., 2004). Psychosocial coaching may upgrade a person's capacity 

and adequacy, help ease business related pressure (Greiman, 2007), develop into a compelling 

passionate connection between the tutor and the protégé (Kram, 1985), and become a positive, 

pleasurable relational contact (Raabe and Beehr, 2003). Baugh et al., (2005) directed an 

exploratory investigation of the capacities given by inner versus outer hierarchical guides and 

found that protégés revealed less profession uphold and less psychosocial uphold when their 

tutor was utilized in an unexpected association in comparison to their own. The examination 

gave some fundamental proof that the business setting of the tutor impacts the coaching 

capacities performed, at any rate in the protégé’s assessment. Further, an examination was led 

by Ismail et al., (2015) to check the impact of mentorship program on mentees' psychosocial 

advancement and the result of the investigation showed that the capacity of guides to fitting 

execute correspondence and backing in mentorship exercises may prompt an upgraded 

mentees' psychosocial improvement in the association. As said before, tutoring isn't just 

applicable in associations however it is vital part of instructive organizations moreover. 

Dawson et al., (2015) traces the psychosocial parts of coaching that help ladies battle the 

hindrances they ordinarily face in science, innovation, designing, and math (STEM). It was 

discovered that ladies have restricted admittance to counselors and coaches who can give the 

https://thelawbrigade.com/
https://thelawbrigade.com/
https://thelawbrigade.com/ajmrr/
https://thelawbrigade.com/


An Open Access Journal from The Law Brigade Publishers  217 

 

 

Asian Journal of Multidisciplinary Research & Review (AJMRR) 

ISSN 2582 8088 

Volume 2 Issue 4  [August - September 2021] 

© 2015-2021 All Rights Reserved by The Law Brigade Publishers 

psychosocial parts of tutoring that have been appeared to support achievement and 

industriousness, cushion debilitation, and weaken choices to leave science. CareerWISE 

(http://careerwise.asu.edu) is a novel and experimentally approved way to deal with tutoring 

that is openly offered on the web and is intended to give a portion of the psychosocial elements 

of help and direction that such countless ladies in STEM fields have been missing (Bernstein, 

2011). Psychosocial uphold capacities influence the mentee at a more close to home level and 

reach out to different everyday issues (Weng et al., 2010). 

 

MENTORING AND EMPLOYEE PROMOTABILITY 

Promotability is a significant result for both individual representatives and human asset the 

executives rehearse in associations. Assessments of workers' promotability are significant for 

the vocation improvement of individual representatives, their real advancements, and 

profession achievement (De Pater, Van Vianen, Bechtoldt, and Klehe, 2009). In a high - quality 

tutoring environment, bosses offer a rich learning climate for all workers (Marsick and 

Watkins, 2003; Amy, 2008), giving them freedoms to obtain an expansive arrangement of 

vocation - significant capabilities. Representatives who experience singular profession tutoring 

have a more prominent chance to participate in testing undertakings, to obtain a more extensive 

arrangement of abilities and to show their capacity to satisfy capable occupation jobs when 

contrasted with their partners (De Vos and Soens, 2008; De Pater et al., 2009). Kim and Kang 

(2017) inspected the impacts of chief sex and administrative tutoring on ladies administrators' 

promotability and discovered that when coaching programs were executed, ladies directors 

decreased the advancement probabilities of ladies supervisors. Coaching from ladies chiefs 

gives psychosocial assets to improve ladies directors' mentalities towards their work 

environment. However, ladies bosses' coaching was not altogether identified with vocation 

results. Van Vianen et al., (2018) investigated how manager vocation coaching add to 

contemporary authoritative profession advancement, which endeavors to cultivate workers' 

promotability while fortifying their goal to remain and found that vocation tutoring 

environment was emphatically connected with promotability. Voytko et al., (2018) accepted 

that an extreme accomplishment of a coaching system might be estimated by the advancement 
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of its mentees and tracked down that the guide's recommendation assumed a significant part in 

their advancement cycle. 

 

MENTORING AND EMPLOYEE PERFORMANCE 

Tutoring covers the exercises offers planned and urged by the board to build up its faculty and 

guarantee that they improve and keep up the association's upper hand (Okurame, 2013). 

Rothwell (2010) who expressed that coaching subordinates are a huge part to representatives' 

exhibition and the absence of mentorship lessens the probability of better execution of workers. 

The expression "representative execution" connotes person's work accomplishment in the wake 

of applying required exertion hands on which is related through getting a significant work, 

connected with profile, and merciful partners/managers around (Karakas, 2010). Ofovwe and 

Eghafona (2011) examined tutors and coaching among scholastic staff in Nigerian Tertiary 

Institutions. The discoveries showed that senior personnel (coaches) were more alright with 

tutoring projects and like to guide others for better representative's presentation. Mundia and 

Iravo (2014) researched the part of tutoring programs on the worker execution in associations. 

The result of the examination was that the capacity of the guides either officially or casually to 

execute the tutoring exercises may prompt higher workers' exhibition. Ofobruku and Nwakoby 

(2015) directed a review to research the impacts of tutoring on representatives' exhibition in 

privately-owned company in Nigeria. The investigation uncovered that profession uphold had 

more constructive outcome on workers' presentation than psychosocial uphold. Cherono et al., 

(2016) considered the impact of administration mentorship, creative mentorship, information 

move mentorship and ability advancement mentorship on representatives' presentation and 

every one of the viewpoints showed a critical relationship with workers' exhibition. 

 

MENTORING AND ORGANIZATIONAL COMMITMENT 

Corridor, Scheider and Nygren (1970) characterized hierarchical responsibility as the "cycle 

by which the objectives of the associations and those of the individual become progressively 

coordinated and compatible". Authoritative responsibility is seen as a multidimensional idea 

accepting a representative's craving to stay in an association, readiness to apply exertion for its 
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sake, and faith in and acknowledgment of the qualities and objectives of the association 

(Mowday et al., 1979). Weng et al., (2010) directed an exploratory investigation to check the 

effect of tutoring capacities on hierarchical responsibility of new staff attendants. Results 

uncovered that vocation advancement and job demonstrating capacities effectively affect 

authoritative responsibility of new medical attendants; nonetheless, the psychosocial uphold 

work was unequipped for giving sufficient clarification to these work results. Craig et al., 

(2013) investigated the connections among vocation and psychosocial coaching and the 

representative results of full of feeling authoritative responsibility and found that connection 

between psychosocial tutoring and the worker results of AOC were critical. Mittal and 

Upamanyu (2017) gathered the example of 150 workers from different instructive foundations 

of Gwalior area and inspected the impact of tutoring on authoritative responsibility. The analyst 

found that coaching contrarily affects hierarchical responsibility and individuals feel that 

protégés are not sincerely clung to the tutor since they are worried about the secrecy of the 

relationship. 

 

MENTORING AND JOB SATISFACTION 

Under which they prefer their positions (Spector, 1997). Job satisfaction is an experience or 

feeling most people get while doing their work. However, he described study as rewarding if 

it takes into account both the passion and the appraisal of one's preparation. An investigation 

by Chiun Lo and Ramayah (2011) was led to look at the connection among coaching and 

workers' work fulfillment among representatives from little and medium ventures in Malaysia. 

The outcomes showed that there was a positive connection between vocation tutoring and all 

measurements in work fulfillment yet no huge relationship was found between psychosocial 

coaching and three parts of representatives' work fulfillment, specifically associates, work 

itself, and advancement. Chung and Kowalski (2012) contemplated the connection between 

work pressure, tutoring, mental strengthening, and occupation fulfillment among nursing 

personnel. It was discovered that coached personnel had higher relationship with work 

fulfillment and lower relationship with work pressure, it very well might be inferred that 

tutoring is a helpful methodology for helping nursing workforce. Further, Jyoti and Sharma 

(2015) inspected the effect of coaching capacities on work fulfillment of Indian call place 
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representatives and it likewise investigated two factors which fortify this relationship, in 

particular, tutoring society and tutoring structure. Results uncovered that coaching capacities 

straightforwardly affect work fulfillment of call focus representatives and tutoring society and 

coaching structure go about as arbitrators between tutoring capacities and occupation 

fulfillment. Horner (2017) directed an online review to decide if tutoring dependent on 

Watson's Caring Model decidedly impacts nurture specialist (NP) work fulfillment. The result 

of the investigation showed that tutoring experience can give a positive climate, which can 

prompt expanded occupation fulfillment. 

 

MENTORING AND TURNOVER INTENTION 

In other words, the greatest distance an employee can travel on foot in a year is 30 miles in a 

day. It can happen when employees speak negatively about their duties, set limits on their 

contributions, or when they accept another job with little or no hope of employment (Jang and 

George, 2012; Karatepe, 2013). One point of labor turnover is to have the least number of good 

workers. The other is to have the most number of good workers. In the sight of the company, 

attrition of successful employees is a tragedy. No matter how difficult it is, the turnover of men 

who cannot or may not want to contribute their full potential is an opportunity to get new 

participants. From the representative's perspective, turning over can be considered a good thing 

since it pushes up the team's place in the organization. Nonetheless, several employees are 

persuaded that they would not be satisfied long-term in their new jobs or the companies that 

they work with. Lobby and Smith (2009) tested the regular view that coaching by and large 

prompts diminished turnover aims and led an examination on open bookkeeping firms in 

Australia. The investigation uncovered some intriguing results that the simple 

presence/nonappearance of a guide had no impact on hierarchical turnover expectations and 

profession improvement uphold is emphatically connected with mental strengthening, which, 

thusly, is decidedly connected with authoritative turnover aims. The psychosocial improvement 

had constructive outcome on authoritative responsibility which further diminish worker 

turnover. Craig et al., (2013) investigated the connection among vocation and psychosocial 

tutoring, and its effect on turnover aim. It was discovered that psychosocial tutoring had a 

negative relationship with turnover aim than careered coaching. Kim et al., (2015) directed an 

https://thelawbrigade.com/
https://thelawbrigade.com/
https://thelawbrigade.com/ajmrr/
https://thelawbrigade.com/


An Open Access Journal from The Law Brigade Publishers  221 

 

 

Asian Journal of Multidisciplinary Research & Review (AJMRR) 

ISSN 2582 8088 

Volume 2 Issue 4  [August - September 2021] 

© 2015-2021 All Rights Reserved by The Law Brigade Publishers 

observational investigation to check the impacts of tutoring on job pressure, work demeanor 

and turnover aim in the lodging business. It was discovered that job strife has a 

straightforwardly negative impact on representatives, and it therefore prompts turnover aim. 

Be that as it may, job uncertainty is a less significant issue, since it very well may be all the 

more effectively settled through better comprehension of given undertakings or occupation 

obligations, which might be learned through a coaching program. Occupation fulfillment and 

hierarchical responsibility negatively affected turnover goal. 

 

 

 

CONCLUSION 

Mentoring connections have stood the trial of time. These will probably keep multiplying and 

extending, with the urgent capacities (career and psychosocial) at their base. Heap ideas like 

worker commitment, turnover intention, work fulfillment and so forth where many 

examination has effectively been done independently but then being finished. All these can be 

more successful if Mentoring is added to these territories and the impact of mentoring on by 

and large improvement of a worker can be examined. In this manner Mentoring is a promising 
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zone of examination which can contribute not exclusively to Indian culture yet additionally to 

Multinational arrangement of associations. It is along these lines a promising zone to be 

investigated. 

 

REFERENCES 

• Amy, A. H. (2008). Leaders as Facilitators of Individual and Organizational 

Learning. Leadership & Organization Development Journal, 29(3), 212-234. 

• Antonacopoulou, E. P. (2000). Employee Development through Self-Development in 

Three Retail Banks. Personnel Review, 29(4), 491-508. 

• Allen, T. D. & Eby, L. T. (2008). Mentor Commitment in Formal Mentoring 

Relationships. Journal of Vocational Behavior, 72(3), 309-316. 

• Allen, T. D., Eby, L. T., Poteet, M. L., Lentz, E. & Lima, L. (2004). Career Benefits 

Associated with Mentoring for Protégé: A Meta-Analysis. Journal of Applied 

Psychology, 89(1), 127-136. 

• Baugh, S. G. & Fagenson Eland, E. A. (2005). Boundaryless Mentoring: An 

Exploratory Study of the functions provided by Internal Versus External Organizational 

Mentors. Journal of Applied Social Psychology, 35(5), 939-955. 

• Bernstein, B. L. (2011). Managing Barriers and Building Supports in Science and 

Engineering Doctoral Programs: Conceptual Underpinnings for a New Online Training 

Program for Women. Journal of Women and Minorities in Science and Engineering, 

17(1), 29–50. 

• Cherono, V., Towett, D. K. & Njeje, D. (2016). Influence of Mentorship Practices on 

Employee Performance in Small Manufacturing Firms in Garissa County, 

Kenya. European Journal of Business and Management, 8(8), 151-160. 

• Chrysoula, K., Georgios, S., Miltiadis, C., Stamatios, N. & Grigorios, K. (2018). The 

Contribution of Mentoring on Employee's Career Development with Non-Dependent 

Work Relation: The Case of the Networking Company LR Health & Beauty 

Systems. Academy of Strategic Management Journal, 17(1), 1-14. 

https://thelawbrigade.com/
https://thelawbrigade.com/
https://thelawbrigade.com/ajmrr/
https://thelawbrigade.com/


An Open Access Journal from The Law Brigade Publishers  223 

 

 

Asian Journal of Multidisciplinary Research & Review (AJMRR) 

ISSN 2582 8088 

Volume 2 Issue 4  [August - September 2021] 

© 2015-2021 All Rights Reserved by The Law Brigade Publishers 

• Chung, C. E. & Kowalski, S. (2012). Job Stress, Mentoring, Psychological 

Empowerment, and Job Satisfaction among Nursing Faculty. Journal of Nursing 

Education, 51(7), 381-388. 

• Craig, C. A., Allen, M. W., Reid, M. F., Riemenschneider, C. K. & Armstrong, D. J. 

(2013). The Impact of Career Mentoring and Psychosocial Mentoring on Affective 

Organizational Commitment, Job Involvement, and Turnover Intention. Administration 

& Society, 45(8), 949-973. 

• De Pater, I. E., Van Vianen, A. E., Bechtoldt, M. N. & Klehe, U. C. (2009). Employees' 

Challenging Job Experiences and Supervisors’ Evaluations of Promotability. Personnel 

Psychology, 62(2), 297-325. 

• De Vos, A. & Soens, N. (2008). Protean Attitude and Career Success: The Mediating 

Role of Self-Management. Journal of Vocational behavior, 73(3), 449-456. 

• Greiman, B. C. (2007). Influence of Mentoring on Dyad Satisfaction: Is there 

Agreement between Matched Pairs of Novice Teachers and their Formal Mentors? 

Journal of Career and Technical Education, 23(1), 153-166. 

• Hall, D. T., Schneider, B. & Nygren, H. T. (1970), “Personal Factors in Organizational 

Identification” Administrative Science Quarterly, 15(2), 176-190. 

• Hall, M. & Smith, D. (2009). Mentoring and Turnover Intentions in Public Accounting 

Firms: A Research Note. Accounting, Organizations and Society, 34(6-7), 695-704. 

• Hamilton, L. K., Boman, J., Rubin, H. & Sahota, B. K. (2019). Examining the Impact 

of a University Mentorship Program on Student Outcomes. International Journal of 

Mentoring and Coaching in Education, 8(1), 19-36. 

• Horner, D. K. (2017). Mentoring: Positively influencing Job Satisfaction and Retention 

of New Hire Nurse Practitioners. Plastic Surgical Nursing, 37(1), 7-22. 

• Ismail, A., Ridzwan, A. A., Ibrahim, W. N. A. W. & Ismail, Y. (2015). Effect of 

Mentorship Program on Mentees’ Psychosocial Development. International Letters of 

Social and Humanistic Sciences, 49, 53-65. 

• Jang, J. & George, R. T. (2012). Understanding the influence of Polychronicity on Job 

Satisfaction and Turnover Intention: A Study of Non-Supervisory Hotel 

Employees. International Journal of Hospitality Management, 31(2), 588-595. 

https://thelawbrigade.com/
https://thelawbrigade.com/
https://thelawbrigade.com/ajmrr/
https://thelawbrigade.com/


An Open Access Journal from The Law Brigade Publishers  224 

 

 

Asian Journal of Multidisciplinary Research & Review (AJMRR) 

ISSN 2582 8088 

Volume 2 Issue 4  [August - September 2021] 

© 2015-2021 All Rights Reserved by The Law Brigade Publishers 

• Jyoti, J. & Sharma, P. (2015). Exploring the Role of Mentoring Structure and Culture 

between Mentoring Functions and Job Satisfaction: A Study of Indian Call Centre 

Employees. Vision, 19(4), 336-348. 

• Jyoti, J. & Sharma, P. (2015). Impact of Mentoring Functions on Career Development: 

Moderating Role of Mentoring Culture and Mentoring Structure. Global Business 

Review, 16(4), 700-718. 

• Karakas, F. (2010). Spirituality and Performance in Organizations: A Literature 

Review. Journal of Business Ethics, 94(1), 89–106. 

• Karatepe, O. M. (2013). The Effects of Work Overload and Work-Family Conflict on 

Job Embeddedness and Job Performance: The Mediation of Emotional Exhaustion. 

International Journal of Contemporary Hospitality Management, 25(4), 614-634. 

• Kim, H. & Kang, T. H. (2017, January). The Effects of Supervisor Gender and 

Supervisory Mentoring on Women Managers’ Promotability. Academy of Management 

Proceedings. 

• Kim, S. S., Im, J. & Hwang, J. (2015). The Effects of Mentoring on Role Stress, Job 

Attitude, and Turnover Intention in the Hotel Industry. International Journal of 

Hospitality Management, 48, 68-82. 

• Kram, K. E. (1985). Mentoring at Work: Developmental Relationships in 

Organizational Life. Glenview, IL: Scott Foresman. 

• Kram, K. E. & Isabella, L. A. (1985). Mentoring Alternatives: The Role of Peer 

Relationships in Career Development. Academy of Management Journal, 28(1), 110-

132. 

• Locke, E. A. (1969). What is Job Satisfaction?. Organizational Behavior and Human 

Performance, 4(4), 309-336. 

• Lo, M. C. & Ramayah, T. (2011). Mentoring and Job Satisfaction in Malaysian SMEs. 

Journal of Management Development, 30(4), 427-440. 

• London, M. (1989). Managing the Training Enterprise. San Francisco: Jossey-Bass. 

• Marsick, V. J. & Watkins, K. E. (2003). Demonstrating the Value of an Organization's 

Learning Culture: The Dimensions of the Learning Organization 

Questionnaire. Advances in Developing Human Resources, 5(2), 132-151. 

https://thelawbrigade.com/
https://thelawbrigade.com/
https://thelawbrigade.com/ajmrr/
https://thelawbrigade.com/


An Open Access Journal from The Law Brigade Publishers  225 

 

 

Asian Journal of Multidisciplinary Research & Review (AJMRR) 

ISSN 2582 8088 

Volume 2 Issue 4  [August - September 2021] 

© 2015-2021 All Rights Reserved by The Law Brigade Publishers 

• Mittal, M. & Upamanyu, N. K. (2017). Examining the influence of Mentoring on 

Organizational Commitment and Performance. Available at www.researchgate.net on 

27/12/2019. 

• Mowday, R. T., Steers, R. M. & Porter, L. W. (1979). The Measurement of 

Organizational Commitment. Journal of Vocational Behavior, 14(2), 224-247. 

• Mundia, C. N. & Iravo, M. (2014). Role of Mentoring Programs on the Employee 

Performance in Organisations: A Survey of Public Universities in Nyeri County, 

Kenya. International Journal of Academic Research in Business and Social Sciences, 

4(8), 393-412. 

• Nadler, L. & Nadler, Z. (1989). Developing Human Resources. Jossey-Bass. 

• Noe, R. A. (1988). An Investigation of the Determinants of Successful Assigned 

Mentoring Relationships. Personnel Psychology, 41(3), 457-479. 

• Ofobruku, S. A. & Nwakoby, N. P. (2015). Effects of Mentoring on Employees' 

Performance in Selected Family Business in Abuja, Nigeria. Singaporean Journal of 

Business, Economics and Management Studies, 51(2681), 1-22. 

• Ofovwe, C. E. & Agbontaen-Eghafona, K. A. (2011). Mentors and Mentoring Amongst 

Academic Staff in Nigerian Tertiary Institutions: A Study of University of Benin, Edo 

State: Chapter 18. IFE PsychologIA: An International Journal, 2011(Special Issue 1), 

207-231. 

• Okurame, D. E. (2013). Impact of Negative Workplace Factors and the Moderator 

Effects of Gender on Critical Organisational Climate for Effectiveness. Gender and 

Behaviour, 11(2), 5618-5634. 

• Raabe, B. & Beehr, T. A. (2003). Formal Mentoring versus Supervisor and Coworker 

Relationships: Differences in Perceptions and Impact. Journal of Organizational 

Behavior: The International Journal of Industrial, Occupational and Organizational 

Psychology and Behavior, 24(3), 271-293. 

• Rothwell, W. (2010). Effective Succession Planning: Ensuring Leadership Continuity 

and Building Talent from Within. Amacom. 

• Single, L., Donald, S. & Almer, E. (2018). The Relationship of Advocacy and 

Mentorship with Female Accountants' Career Success. Advances in Accounting, 42, 12-

21. 

https://thelawbrigade.com/
https://thelawbrigade.com/
https://thelawbrigade.com/ajmrr/
https://thelawbrigade.com/
http://www.researchgate.net/


An Open Access Journal from The Law Brigade Publishers  226 

 

 

Asian Journal of Multidisciplinary Research & Review (AJMRR) 

ISSN 2582 8088 

Volume 2 Issue 4  [August - September 2021] 

© 2015-2021 All Rights Reserved by The Law Brigade Publishers 

• Skordoulis, M., Alasonas, P. & Pekka-Economou, V. (2017). E-Government Services 

Quality and Citizens Satisfaction: A Multicriteria Satisfaction Analysis of Taxis Net 

Information System in Greece. International Journal of Productivity and Quality 

Management, 22(1), 82-100. 

• Sosik, J. J. & Godshalk, V. M. (2000). Leadership Styles, Mentoring Functions 

Received, and Job-Related Stress: A Conceptual Model and Preliminary Study. Journal 

of Organizational Behavior, 21(4), 365-390. 

• Spector, P. (1997), Job Satisfaction, Sage Publications, Thousand Oaks, CA. 

• Tansky, J. W. & Cohen, D. J. (2001). The Relationship between Organizational 

Support, Employee Development, and Organizational Commitment: An Empirical 

Study. Human Resource Development Quarterly, 12(3), 285-300. 

• Tsitmideli, G., Skordoulis, M., Chalikias, M., Sidiropoulos, G. & Papagrigoriou, A. 

(2016). Supervisors and Subordinates Relationship impact on Job Satisfaction and 

Efficiency: The Case of Obstetric Clinics in Greece. International Journal of Strategic 

Innovative Marketing, 3(3), 1-12. 

• Van Vianen, A. E., Rosenauer, D., Homan, A. C., Horstmeier, C. A. & Voelpel, S. C. 

(2018). Career Mentoring in Context: A Multilevel Study on Differentiated Career 

Mentoring and Career Mentoring Climate. Human Resource Management, 57(2), 583-

599. 

• Voytko, M. L., Barrett, N., Courtney-Smith, D., Golden, S. L., Hsu, F. C., Knovich, M. 

A. & Crandall, S. (2018). Positive Value of a Women's Junior Faculty Mentoring 

Program: A Mentor-Mentee Analysis. Journal of Women's Health, 27(8), 1045-1053. 

• Weng, R. H., Huang, C. Y., Tsai, W. C., Chang, L. Y., Lin, S. E. & Lee, M. Y. (2010). 

Exploring the impact of Mentoring Functions on Job Satisfaction and Organizational 

Commitment of New Staff Nurses. BMC Health Services Research, 10(1), 240. 

• Zapantis, G., Skordoulis, M., Chalikias, M., Drosos, D. & Papagrigoriou, A. 

(2017). Measuring the Impact of Burnout on Job Satisfaction and Organizational 

Commitment. Springer Proceedings in Business and Economics, 51–55. 

 

https://thelawbrigade.com/
https://thelawbrigade.com/
https://thelawbrigade.com/ajmrr/
https://thelawbrigade.com/

